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Text message lingo: teknolG S evolvin evry dy, impruvN d wA 
we comnC8, corspond, n cndukt r dAly lyfs.

Plain English: Technology is evolving every day, improving the 
way we communicate, correspond, and conduct our daily lives.

From Morse code to text messaging, from room-sized computers 
to three-pound laptops, from the Pony Express to e-mail—
technology innovation is accelerating. And with each new 
advancement, we wonder how anything could ever be better, 
faster, or more effective. 

In the not-too-distant past, personal desktop computers and 
e-mail were at the pinnacle of technological development. But 
today, many people instead opt for PDAs, tweets, texts, blogs 
and wikis. While each day brings yet a new vision, one thing 
is for sure—technology will evolve. And as it does, Brigham 
Young University-Idaho will continue to embrace a variety of 
mediums in an effort to enhance each student’s overall learning 
experience, and in the process “educate many more in Zion.”

“Embracing technology at BYU-Idaho is not about technology 
itself. Our mission is about loving, serving, and teaching 
one another, and technology is just one vehicle helping us to 
achieve our desired results,” said Matt Sanders, Online Learning 
instruction director.

Extending the BYU-Idaho Experience
Perhaps the most significant way BYU-Idaho is blessing students 
through technology is through its Online Learning initiative. 
Unlike many online courses, which are self-paced and completed 
independently, BYU-Idaho’s online courses are delivered 
to groups of students who learn together. These courses are 
facilitated by a trained online instructor, include peer-to-peer 
interaction, and start and end on the regular semester schedule.

“Our goal in Online Learning is to provide quality online 
educational experiences with equivalent learning outcomes, 

and provide an avenue that will allow more students to receive 
a BYU-Idaho education,” said Alan Young, Online Learning 
curriculum development director.

Having the ability to conduct these classes without physical 
classroom space is perhaps one of the greatest blessings because 
of the larger number of individuals the university can serve. If 
every current student took just one online class per semester, 
2,400 additional students would be able to attend. With 50 
current online courses, that isn’t a reality just yet. But the 
university is gearing up to have 150 online courses operational by 
2012, with a goal to eventually have 20 percent of student credit 
hours completed online.

While this initiative certainly blesses the lives of students in 
Rexburg; its effects extend throughout the world. One of the 
ways this is occurring is through the university’s online degree 
programs. Individuals who have completed at least 30 credit 
hours on campus at BYU-Idaho, BYU-Hawaii or LDS Business 
College may apply for the Bachelor of University Studies degree. 
And those who have completed at least 15 on-campus credits 
may opt for the Associate of General Studies degree. Both of 
these can be finished completely online from anywhere in the 
world. Currently, approximately 500 students are enrolled in 
BYU-Idaho’s online degree programs.

“It is wonderful to have the opportunity to complete my degree 
online,” said Kristy Anderson, a mother of six residing in 
Carrolton, Georgia. Kristy received her associate degree from 
Ricks College, transferred to Utah State, but was unable to 
complete her bachelor degree when she began having children. 
Last Fall Semester she began the Bachelor of University Studies 
online degree program. “I am very grateful for the opportunity. 
My husband has a PhD, and I wanted to be able to complete my 
degree as well. It’s also fun to talk to my kids about what I am 
learning.”

Summer Dornon is a senior in the Bachelor of University Studies 
program and resides in Boise, Idaho. Having to work while 
attending school, she decided to complete her degree online. 
Aside from the academic benefits, Summer also appreciates the 
spiritual advantages that come from studying at BYU-Idaho. 
“Just because you are not on campus does not mean you have 
to miss out on the campus spirit. If you live the Honor Code 
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and are active in your local institute, you will achieve the same 
spiritual blessings.”

In addition to the online bachelor and associate degrees, the 
university’s Department of Nursing offers the RN to BSN 
program, which can be completed online, on campus, or a 
combination of both. Currently, 134 students residing in 11 states 
are enrolled in the online-only option, and 247 students have 
graduated having completed their BSN degree completely online. 

The Department of Nursing is also experimenting with Web 
conferencing, which allows a group of students in Burley, Idaho, 
to take classes remotely. These students meet in a conference 
room at Cassia Regional Medical Center and are able to see, 
hear, and interact with the students and instructor in Rexburg. 
“It is exciting for us to be able to provide an education to 
more nursing students because of this technology,” said Brent 
Williams, Nursing Outreach manager.

The university is also currently piloting other innovative ways to 
extend educational opportunities to many more individuals.

“We now have the tools we need to educate so many more in 
Zion. From Rexburg to Rome, we are working to make a BYU-
Idaho education more accessible and meaningful for Latter-day 
Saints all over the world,” Sanders said.

Online Instructors
Online learning doesn’t just bless the lives of students, it also 
benefits those instructing them. Because of the need to hire 
qualified teachers for the many online courses starting up in the 
next couple of years, the university has begun to hire online-only 
instructors. And thanks to the lack of physical space limitations 
of an online classroom, these individuals can reside anywhere 
in the country, thus opening up opportunities for many more 
people. While more than 750 instructors currently teach classes 
at BYU-Idaho, approximately 100 of those don’t live in the 
Rexburg area.

Although hiring online-only instructors is still fairly new to 
BYU-Idaho, there has been unprecedented interest from those 
desiring to teach. Fifty-four instructors currently teach online-
only classes, and for the 40 new positions beginning in January, 
the university received 765 applications. Online instructors 
currently reside and work from 17 states. 

Brett Miller is an online instructor residing in South Jordan, 
Utah, and is in his third semester teaching an American 
Foundations course. Though hesitant at first about the 
effectiveness of online learning, he is now sold on the concept. 
“The quality is at least as good as a conventional class, if not 
better,” he said. “Students are much more willing to contribute 

and be free with their thoughts because they aren’t nervous 
about asking the wrong things and getting embarrassed in front 
of their peers. They also have more time to research issues, 
formulate thoughts and ideas, and bring something substantive 
to the table.”

While teaching in an online setting certainly differs from a 
conventional classroom, quality is not left behind. Instructors are 
required to complete an initial 40-hour course prior to facilitating 
classes. They also must contribute to their courses daily, provide 
weekly reflections about their courses and performance, 
participate in teaching groups, and offer suggestions for course 
improvements. Throughout the semester, teaching group leaders 
visit each course regularly and provide instructors with feedback. 
And at the mid-point and end of each semester, students also 
provide evaluations regarding instructor quality. 

“Each of my teachers has taken a great amount of time to ensure 
our online classes are effective. They are always available to 
answer questions and discuss assignments when needed. I love 
the support system the program provides,” Dornon said.

In-Class Technology
Besides Web technology, which blesses the lives of students both 
on and off campus, instructors in Rexburg have access to an 
array of options that can enhance their classroom lessons.

Approximately 240 classrooms are equipped with Technology 
Enhanced Classroom (TEC) systems. These systems are built 
inside of a podium and provide complete computer and software 
access, Internet, a projector, audio equipment, a laptop port, and a 
document camera (that works similar to an overhead projector).

To make this technology seamless to instructors and students, 
the university is implementing RoomView™, which allows the 
Computer Help Desk to monitor each TEC system from a 
central location and fix problems before instructors even know 
they exist.

“The primary goal of the monitoring system is to be able to 
rapidly solve technology problems in the classroom. Our goal is 
to make problem resolution as invisible as possible so we are not 
interrupting the teaching process,” said Kent Barrus, Academic 
Technology Services director.

In addition to the TEC systems, the university is also looking at 
implementing technology that would capture every occurrence 
during a given class: lectures, discussions, Web sites shown, 
student presentations, and more. The recording will then be 
automatically uploaded to a server and indexed based on key 
words. Students and instructors can then access the files for a 
variety of needs.

2 B Y U– I D A H O  F A L L  2 0 0 9  |  www.byui.edu/magazine



3B Y U – I D A H O  F A L L  2 0 0 9S T R E N G T H E N I N G  E D U C A T I O N  T H R O U G H  T E C H N O L O G Y  A T  B Y U - I D A H O

Enhanced Student Interaction
In today’s ever-changing technological world, it’s hard to imagine 
what tomorrow will offer for student-to-student interaction. A 
few years ago, e-mail was at the cutting edge of technology. Now, 
chatter among students is about texts, blogs, wikis, and tweets. 
But whatever a person’s preferred mode of communication, 
barriers between students are coming down allowing them to 
interact more freely.

“In the classroom, I love drawing all my students into the 
conversation, but it’s a great challenge with some. In the online 
world, it’s even easier to involve every student in the discussion. 
This improves the quality of the overall discussion as well as 
the learning experience for individuals who otherwise would 
not participate,” said Rob Eaton, associate vice president over 
Academics.

BYU-Idaho uses a suite of online delivery and collaboration 
tools called I-Learn, which includes class and group e-mail, 
discussion boards, blogs, wikis, and feedback tools. Beyond 
online-only courses, many instructors use I-Learn to help 
students prepare for coming lessons.

“One of the biggest struggles I have is getting my students to 
read assigned chapters before class,” said Don Campbell, a 
faculty member in the Department of Accounting. To help 
combat this problem, Brother Campbell posts a 20-question pre-
test on I-Learn that students must take prior to the next class, 
thus helping them thoroughly study the assigned material. He 
also has students complete a pondering activity at the end of 
each unit where they record their thoughts and feelings about 
the content on a blog on I-Learn. “Through the blog, students 
reflect on what they have learned, which helps reinforce the 
material. In addition, I am able to gather valuable feedback about 
the course and how I can improve,” Campbell said.

Other instructors use I-Learn to enhance student learning 
by extending conversations beyond the classroom through 
discussion boards, blogs, and other collaboration tools. Zan 
Cammack, an instructor in the Department of English, is one 
of many faculty who use discussion boards to help students 
prepare for classes. “Discussion boards place more responsibility 
on students and strengthen their interactions with each other. 
Some days I walk into class and hear students talking about their 
each other’s posts; and I love that.” Sister Cammack also says her 
students’ online comments help frame her lessons. “Sometimes 
I’ll see a theme or question in their posts that I hadn’t thought 
about, so I’m better able to prepare for class. I can see what 
their struggling with and can determine how to address it. This 
significantly furthers the learning process because class time is 
used for discovery rather than preparation,” Cammack says.

The Future of Learning and Technology
BYU-Idaho is making significant strides to provide a quality 
education to many more students. And thanks to continual 
advancements in technology, we are moving faster than ever 
before. 

In 1997, Elder Henry B. Eyring visited BYU-Idaho to assist with 
the dedication of the John Taylor Building. Walking through the 
Taylor Chapel with then-president David A. Bednar, Elder Eyring 
“stood near the pulpit on the stand and gazed into the audience 
area for quite a long time. After a few minutes, [Elder Bednar] 
asked him: ‘Elder Eyring, what are you thinking about?’ He 
answered with this profound and penetrating observation: ‘I am 
thinking about how much we do for so few and how little we do 
for so many.’ He then continued, ‘The tithing … from good people 
all over the world paid for this facility. And most of the people 
who have made this beautiful facility possible will never see or 
step foot in a building like this. That is what I am thinking about.’” 

Today at Brigham Young University-Idaho, physical walls no 
longer restrict the number of educational opportunities available 
to Latter-day Saints. Through the blessings of technology, the 
university is able to offer a Church-based education to many 
more individuals—even to people who will never set foot on 
campus in Rexburg.

President Kim B. Clark said: “There are important and 
innovative changes taking place at Brigham Young University-
Idaho. The Lord is moving this work forward in a remarkable 
way. I am grateful for the wonderful blessings He gives to each of 
us as we help make educational opportunities available to many 
more members of the Church.”


